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Euro University of Bahrain’s Terms and Conditions

Terms and Conditions
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1. These Terms and Conditions (the

“Terms and Conditions”) represent
an agreement between you and the
Euro University of Bahrain (the
“University”). By accepting the
Conditional Offer of a place (the
“Offer”), you accept:
1) these Terms and Conditions in
full;
2) the University’s Regulations and
Policies (the “Regulations and
Policies"), as published on the
University’s Learning Platform
or otherwise provided to you;
and
the  description of  your
programme on the University’s
Learning Platform or otherwise
shall be provided to you through
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the proper University channels ("8ad)) 3as)
(the “Programme’s
Description”), the contents

therein were applicable at the
time of Your Application (the
“Application”), which together
form the Contract between you
and the  University  (the
“Contract”).
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2. If your programme requires you, or
gives you the opportunity, to
undertake a placement with a third-
party organization you may be
required to enter into additional
contractual arrangements with the
placement provider in order to be
eligible to undertake the placement.
These additional contractual
arrangements may, for example,
relate  to the protection of
confidential information which may
be disclosed to you during your
placement or your compliance with
the placement provider’s internal
policies, such as those relating to
health and safety.
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3. Your Application and Offer
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3.1. It shall be your responsibility to
ensure that all information you provide
to the University is true, accurate,
complete, and not misleading. If your
application is found to contain
inaccurate or misleading information,
or if relevant information has been
omitted, your Offer may be amended or
withdrawn and/or the Contract, and
your registration at the University,
terminated. The University may ask
you to provide satisfactory evidence of
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your qualifications in relation to any
offer. Failure to provide such evidence
to the University’s satisfaction may
result in the termination of your Offer
or, where applicable, the revocation of
your registration as a student.

3.2. Your Offer may be Conditional or
Unconditional. Where your Offer is
Conditional, it will set out the
University’s Entry Requirements (the
“Entry Requirements”) which you
shall fulfil in order to be admitted into
the programme of study.
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3.3. The Offer of a place shall be
withdrawn if the Entry Requirements
set out in your Offer have not been
fulfilled by the date indicated therein
unless the University at its sole
discretion waives or amends the Entry
Requirements.
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34. If you are in receipt of an
Unconditional Offer (the
“Unconditional Offer”), you may

contact the University’s Admissions
Office (Please find the Admissions
Office contact details on the
University's website) and request to
defer your Offer of a place to the next
academic year. The University shall
have sole discretion to grant such
requests, with each request being
assessed on a case-by-case basis.
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4. Reqistration
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You are required to register during
the Registration Period (as set out in

University's website in the
relevant Academic Year's webpage)
which is at the start of vyour
proposed programme of study, and
annually for each subsequent year
of study. Registration must be
completed, and you must have
started attending classes before the
end of the second week of a
programme. The term of this
contract is for the duration of your
studies at EUB.
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4.2. If you hold a student visa, you
shall be responsible for complying
with its terms whilst studying at the
University. The validity of your visa
may be affected if, at any time, you
choose to withdraw from your studies
or your registration as a student is, for
whatever reason, terminated.

OsSind cdUa bouill Jaad cu€ 13 Y8
& Ayl U Leda s il QY e Y g5
& e yial 13) @l il dadla il a8 daalad)
el il clind e law¥l il

OIS s (Y S @l

4.3. You are required to pay a non-
refundable Registration Fee to secure a
place on your chosen programme. Your
registration will be confirmed when the

Registration Fee is paid. If  the
Registration Fee is not paid in
accordance with the Entry

Requirements set out in your Offer, the
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University may, at its sole discretion,
withdraw your application without
further notice. For full information on
the university’s tuition fees, please
refer to the Tuition Fees Policy, which
can be accessed on the university
learning platform.

4.4. You shall receive a Confirmation
Letter from the University upon receipt
of your Registration Fee along with all
the Required Documents set out within
the Entry Requirements.
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5. Tuition Fees

Al ) 2 g ) 0

5.1. The Tuition Fees for all
postgraduate and undergraduate
students are set at the point of first
registration  for  your  proposed
programme of study and will not
increase during the Term of the
Contract.
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5.2. If you receive full or partial
support for your Tuition Fees, either
from a grant-award, external academic
scholarship, an employer, or other
sponsoring agency, you will be asked
to provide proof of this sponsorship,
together with full contact details of the
sponsor, to the University at the start of
each academic year of study.
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5.3. If you have confirmed that you
will be funded by a sponsor, the
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University will request payments
directly from the sponsor. It shall be
your responsibility to inform the
University’s Finance Department of
any changes to your future funding that
may be relevant. For full information
on the university’s tuition fees, please
refer to the Tuition Fees Policy; which
can be accessed on the university
learning platform.
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5.4. If payment of your Tuition Fees is
being met by a sponsor and the sponsor
fails to make any payment in relation to
your Tuition Fees, then you shall be
personally liable for such payment or
any outstanding balance of fees.
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5.5. If you do not receive support for
your Tuition Fees, or only partial
support, you shall be required to make
arrangements for paying your Tuition
Fees or the outstanding balance of fees.
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5.6. Although fees become due on the
date of registration, the University may
make instalment options available, at
its sole discretion.
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5.7. If you have to repeat or substitute a
module in a subsequent academic year
that was not successfully completed in
the academic year in which it was first
taken, a pro-rata module fee will be
charged.
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5.8. If you choose to pay your Tuition
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Fees by instalments, an invoice shall be
sent to you advising the payment dates
and amounts.
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5.9. Where your Tuition Fee has not
been paid in full by the relevant date, in
accordance with the clauses above,
you may be withdrawn Dby the
University from your programme of
study and your Contract shall be
terminated. In such an event, the
Tuition Fees shall remain payable for
the period in which you were registered
as a student.
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5.10. Where other costs directly related
to your programme of study are likely
to be incurred, including, but not
limited to, costs relating to field trips or
specialist materials, you shall be
responsible for the payment of any
such costs, as they shall be included
within the Programme’s Description.
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6. Changes to Your Programme
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6.1. The University shall provide you
with the title and core modules of your
programme, which shall be included
within the Programme’s Description,
thus, the University shall endeavour
not to change these other than in the
circumstances described below.
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6.2. A programme title may change, for
example, to reflect recent
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developments in the subject. If the
University intends to change the title of
your programme, you will be informed
of the proposed change, and will be
entitled to either join the updated
programme with the new title , or to
continue and complete your original
programme under the original title.
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6.3. Core modules are not expected to
change during your programme of
study, but the content shall be updated
as required. However, in some
disciplines the subject develops rapidly,
therefore, it is possible that core
modules may need to be replaced to
reflect such developments. Your
Programme’s Description shall indicate
how likely such developments may
occur in relation to your chosen
prigramme and subjects.
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6.4. Optional subjects and elective
modules shall undergo changes over
time. Your Programme’s Description
shall set out the possible optional
subjects and elective modules to be
offered within your programme,
however, such listed optional subjects
and elective modules may not be an
available choice during every academic
year, as it shall depend on staff
availability and the developments in
the relevant programme and subject.
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6.5. Field trips and/or placements
offered during the programme may be
subject to change.
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6.6. The University’s portfolio of
programmes shall change over time,
with  new  programmes  being
introduced, and  others  being
withdrawn. Where a decision is taken
to withdraw a programme, a suitable
arrangement shall be put in place to
enable those students already registered
in the relevant programme to complete
such programme within the original
term period of your programme prior to
the implementation of such changes of
study.
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6.7. Where a programme is accredited
by an official educational body, the
University may be required to change
the programme to meet such
educational body’s requirements.
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6.8. In all cases, the University shall
communicate and notify its students
and applicants who may be affected by
any changes in a programme, as soon
as such changes have been approved.
In most cases, such notification shall be
provided within a one (1) academic
year period prior to the anticipated
changes taking effect. There are,
however, limited circumstances, that
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generally cannot Dbe reasonably
anticipated, where such notices may be
provided within a shorter notice period.

7. Termination
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7.1. If you accept your Offer by
distance communication, (for example
online, without face-to-face contact),
you are entitled to cancel the Contract
at any time within fourteen (14) days of
the date of your acceptance of the
Offer.
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7.2. If you cancel the Contract within
the fourteen (14) day period, provided
in the above subclause (7.1) of this
Contract, any advance payment made
by you or on your behalf, shall be
refunded in full.
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7.3. Notwithstanding the specific rights
to cancel the Contract, referred to
above in subclauses (7.1-2) of this
Contract, you may withdraw from your
enrollment at the University, and
terminate the Contract at any time after
registration, by  following the
University’s Withdrawal Procedure,
For full information on the university’s
Withdrawal Procedure, please refer to
the Admission & Registration Policy;
which can be accessed on the
university learning platform. If you
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terminate the Contract in this way, then
you may lose all or part of the Tuition
Fees and/or any other payments made
by you or on your behalf to the
University, in accordance with the
University’s Tuition Fees & Refund
Policy, which can be accessed on the
university learning platform.

7.4. The University reserves the right to
terminate the Contract at any time in
accordance with the Academic Policy,
the Student Code of Conduct Policy,
and/or where you are in violation of
any of the provisions set out in this
Contract. All policies can be accessed
on the university learning platform.
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8. Complaints
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8.1. If you have a complaint about the
University or your programme of

study, you should refer to the
University’s Complaints  Procedure
which can be accessed on the

university learning platform.
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9. Liability
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9.1. The University shall have no
responsibility or liability for:
a. the loss or damage to your
personal property, or
b. any injury to you (financial or
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otherwise) or damage to your
personal property caused by
another student at the University,
by any person who is not an
employee or authorized
representative of the University,
or from any other third party.
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9.2. The University recommends that
all students insure their personal
property against theft, damage, and
other risks.
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9.3. For the avoidance of doubt, any
third-party organisation, including but
not limited to, student associations and
clubs are independent of the
University, therefore the University
shall not be liable for any actions,
omissions, and/or negligence of any
third-party organisation, or for any of
the services that they may provide.
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9.4. The University shall not be liable
to you for any failure to carry out, or
delay in carrying out, any of its
obligations under the Contract where
the delay or failure is caused by events
beyond the University's reasonable
control. This includes where the delay
or failure is caused by a Force Majeure
Event, including, but not limited to,
acts of God, natural phenomenon fire,
adverse weather, pandemics, epidemics
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or disruption resulting from pandemics
or epidemics, war, terrorism, industrial
disputes (including disputes involving
the University's employees), and
national emergencies (“Force Majeure
Event”). In such circumstances, the
University will take all reasonable
steps to minimise the disruption to your
studies.
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9.5. For the avoidance of doubt, the
University does not exclude, or in any
way limit, its liability to you where it
would be unlawful to do so. This
includes the University’s liability for
death or personal injury caused by the
negligence of the University, its staff,
agents, or contractors and its liability
for fraud or fraudulent
misrepresentation.
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10. Data Protection
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10.1. Any personal data provided by
applicants,  prospective  students,
current students, and former students to
the University shall be processed by
the University in accordance with the
guidelines of Bahrain’s Personal Data
Protection Law, No. (30) of (2018) (the
“PDPL”). The University shall hold
the information and data of applicants,
prospective students, current students,
and former students in order to manage
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student recruitment, admission,
registration,  studies, examination,
graduation, and other student services
such as accommodation and careers.

Such information and data shall be
shared and exchanged between the
University’s ~ various  departments,

divisions, offices, branches, and staff
for operational and administrative
purposes, and such information may
also be disclosed to external agencies
to which the University has obligations
(for example: (the “HEC ) The Higher
Education Council of Bahrain.)
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11. Intellectual Property
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11.1. All and any of the Intellectual
Property rights within the University;
which exist in any documents,
materials, and any other physical
medium (including lecture recordings),
whether relating to a particular course,

programme, subject, or otherwise,
prepared or produced by the
University, its staff, contractors,

partners, associates, or agents; belong
to the University or its licensors, as
appropriate, and may only be utilized
as per the University’s permission
and/or its Intellectual Property Policies.

& Axalally 4 Sl Al B pen V)
LSP‘ d;b.njgg\ S alsa g ol U'_a\A.\l.MLg\
IS o o (S pualadll CSlans Gl b L)
lgiael ey jue of Ligme 3ale ) gmali yu ddlaiia
S laglgae ol lasilase sl daalall Lgiaml
Cish gl o LIS ol WSl ol L saElats
g} (it el 5l Amelall 3 les cadall o
Lo 2l Y1 Lealadind Soas Y coLmBY) cann
AL b Wy /5 dadall e 03

Analall 4, sal)




Euro University
of Bahrain

éurgygill denlall

U:

11.2. You may use the University’s
Intellectual Property rights for the sole
purpose of your own private study. You
are not permitted to use the
University’s Intellectual Property for
any commercial purpose. You are also
not permitted to share any materials in
which the University has Intellectual
Property rights with third parties,
without the University’s prior written
consent. For the avoidance of doubt,
you are not permitted to upload,
maintain, or store any materials in
which the University has Intellectual
Property rights to, on, or via the
internet or any electronic medium or
method, without the University’s prior
written consent.
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11.3. The ownership of any Intellectual
Property rights which may arise in
connection to any work you may
produce or participate in producing
during your studies and enrollment at
the University shall be owned in
accordance with the University’s
Intellectual Property Policy.
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11.4. If your programme involves you
having access to  Confidential
Information  belonging to  the
University or a third party (such as
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details about unpatented inventions) or
if it involves you processing the
personal data of a third party (such as a
research subject), your access to such
information may be conditional upon
you entering into separate agreements
with the University or the relevant third
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party which shall set out your
obligations in relation to such
information.
12. General dae hgyds VY

12.1. You are required to visit the
University’s website regularly as any
amendments to the Regulations and
Policies referred to in these Terms and
Conditions shall be made available on
the University’s learning platform. The

University shall take reasonable
endeavours to draw your attention to
any significant changes to the

Regulations and Policies.
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12.2. A failure or delay by the
University to exercise any right or
remedy under the Contract or by law
shall not constitute a waiver of that or
any other right or remedy, nor shall it
prevent or restrict any further exercise
of that or any other right or remedy.
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12.3. If any provision, term, clause, or
subclause of the Contract or the
application hereof, is held by any court
or competent authority to be void,
invalid, or unenforceable, it shall be
deemed modified to the minimum
extent necessary to make it valid, legal,
and enforceable. If such modification is
not possible, the relevant provision,
term, clause, or subclause shall be
deemed deleted.
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12.4. Any modification to or deletion
of a provision, terms, clause or
subclause in accordance with subclause
(12.4) above, the remainder of the
Contract shall not be affected, and each
provision, terms, clause or subclause
of the Contract shall be valid and
enforced to the fullest extent permitted
by the law.

Ll axe 5l 4 gilE aae ) Gl pae ) L)Y
LeS catall 138 (e oo 8 2k ) any ol ASA (ol 2
o Sis b el gl (£,07) aull 4l L
By gl WSA (gl 2 o An gl S Jsmde lm

Al A Al

12.5. The Contract as a whole;
containing all  documents
forming a part hereof and
including all their attachments
and schedules; constitutes the
entire and only agreement
between you and the University
in relation to its subject matter.
No oral statements or

representations or prior written
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matter(s) not contained in the
Contract shall have any force
and effect.
List of Policies:
EUBO002 - Academic policy
EUBOO2A - Admission and registration
policy
EUBO002C - Student code of conduct
policy
EUB002D - Programme management
policy
EUBOO5A - Data protection policy
EUBO010 - Student fees and refund
policy
EUBO13A - Student with special need

policy

12.6. The terms of the Contract shall
only be enforceable by you and the
University.
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12.7. If there is any inconsistency
between these Terms and Conditions
and any of the other documents
forming a part of the Contract, the
provisions of these Terms and
Conditions shall prevail.
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12.8. These Terms and Conditions have
been executed in both Arabic and
English, both being authentic. In the
event of any difference or
inconsistency between the two texts,
the Arabic text shall prevail.
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129. The Contract and any
proceedings arising out of or in
connection with it or its subject matter
shall be governed by and construed in
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accordance with the laws of the Ay Gl
Kingdom of Bahrain. The courts of the
Kingdom of Bahrain in their different
levels and competences shall have
exclusive jurisdiction to settle any
proceedings that arise out of or in
connection with the Contract or its

subject matter.
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